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What are your expectations?
We are here for your success, tell us what to talk about



Background of Technical Review

•Pre Tech review era
• Julie era and figuring things out (product/process)
•Ryan and Craig



Purpose of Technical Review

• Streamline COA reviews (efficiency)
• Support agencies during applications (effectiveness)
• Coaching 
• Q&A



What is Technical Review?

• Assessing applications for completeness and readiness for 
COA review
• Insight into common COA questions and concerns



What Tech Review Isn’t

• Adjudicating applications
• Application managers for individual agencies
• The COA reviews and approves all Pro Board applications



Tech Review Process for 
Accreditation and Reaccreditations

• Review agency profile
• What is the agency approved for?

• Review Self-Assessment
• Are answers related to the question?
• COA opinions
• Copy and paste?
• More than required?

• Review AMM
• Compare with examples

• Supplemental Documentation



Tech Review Process for Extensions

• Review agency profile
• What is the agency approved for?

• Review AMM
• Compare with examples

• If it matches, it goes on the consent agenda for next meeting
• Feedback provided and sent back to agency for modifications
• Passed to COA for review (45 days)
• Questions from COA
• Voted on at meeting







Tech Review Process for Change in 
Practice

• Review agency profile
• What is the agency approved for?

• Review the change
• Are relevant criteria addressed?

• Pass to COA for review
• Questions from COA

• Voted on at meeting



Questions?


